Pe3ynbTaTbl aHKETUPOBaHUA CTYA,EHTOB
YyO0BNETBOPEHHOCTbIO KauecTsa opraHusaumm yue6Horo npouecca

B AApOC/NIaBCKOM TEXHONOIMMUYECKOM KosnepyKe
(ceHTabpb 2023 roaa)
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Onpasaanucb M OXXNAaHUA, aa, nyduwe, yem |76% |47% [60% |67% |69% |75% [57% |68%
cBA3aHHble ¢ BblIbopom ApTK? 0oXKnganocb
A, TaK Kak 19% |43% |41% |28% |29% |25% |37% |24%
0XXMAanocb
CKopee HeT, 5% |10% [0% |5% (2% |0% 6% |8%
0XXMAanocb
Nyywero
CoOTBETCTBYIOT /I pe3ynbTaTbl aa, nyyuwe, yem |76% |[37% [49% |57% |61% |75% [40% |68%
obyueHua B Konnegxxe Bawmm 0XXMAanocb
OXKUAAHUAM?
Aa, TaK KaK 24% |53% [49% |31% [29% |25% |57% |24%
0XMAanocb
CKopee HeT, 0% |[10% |0% |12% 6% [0% 3% |8%
0XMAanocb
Nyduwiero
CooTtBeTcTBYeT M BblbOp 1 0% |0% |0% |4% |0% |0% 0% |0%
cneuuanbHocTU Bawmm 2 0% (0% |0% |(0% |0% |0% 0% |0%
OXUAIHUAM? 3 0% [0% |0% |3% |2% |0% |6% |0%
OueHuTe, NoXKanyicra, No WKane ot 4 5% 0% 0% 11% lo% lo% 3% 4%
1-10, (1 6ann - abconoTHan . . . - - . ~ -
Heyp[o0BneTBOpeHHOCTb, 10 6annos - 5 19% |7% |0% |8% |4% |0% 3% |12%
abconoTHaA ya0BAETBOPEHHOCTb NO 6 10% |10% |5% |4% |15% |0% 17% |12%
AAHHOMY NOKasaTento) 7 10% |13% (8% |19% |8% |0% 31% |16%
8 29% |43% |24% |21% |6% |50% |6% |16%
9 5% |13% [16% |13% [13% |0% 20% |8%
10 24% |17% |43% |28% |50% |50% |14% |32%
CooTBeTCTBYeT /I CTPYKTYpa NOJIHOCTbIO 38% |30% |27% |36% |33% [50% |23% |28%
nporpammbl Bawmm oxmnpgaHumam? COOTBETCTBYET
(NnpucyTCcTBYIOT BCE AUCLUMN/INHDI,
n3yueHue KoTopbIx, no Bawemy cKopee ga 38% |43% |59% |35% |48% |50% |51% [32%

MHeHUI0, Heobxoaumo ana seaeHuns




6yayweii npodpeccuoHanbHom 3aTpyaHsAcCh 19% |30% |14% |31% |19% |0% 26% |40%
AeATeNbHOCTH) OTBETUTb
Kak Bbl cuMTaete, JOCTAaTOMHO N ANA | A3, AoctatoyHo (5% (3% (3% |8% |[0% |[0% 6% |0%
TPYAOYCTPOMACTBA 3HAHUI U (mo 50 %)
HaBbIKOB, KOTOpble Bbl ha, 4OCTaTo4HO |5% (3% (5% |5% [6% |0% 11% | 0%
npuobpetaete Bo Bpema 06yueHua? |( 50-69 %)
(ykaxkure B (%)) Aa, goctatoyHo |14% 0% |3% |15% [10% |0% 31% [32%
(70-79 %)
Aa, poctatouHo [10% |13% [16% |11% [13% |25% |17% |[4%
( 80-89 %)
03, ocTaTouHo (24% |27% [38% |23% [29% |25% |11% |28%
(90-100 %)
3atpygHaoce  [38% [57% [35% |40% |40% (25% |23% |36%
OTBETUTL
KaK Bbl cuntaerte, no3BonfeT n Aa, 4OCTaToYHO |52% [30% [54% |37% |48% |50% [26% |48%
MPAKTIKa NONYUNTB HABBIKK, T, opee 33% (43% |41% |31% |25% |25% |49% |28%
HeobxoguMble ANa TPYAOYCTPOACTBA
no cneuyuanbHOCTU? AOCTaToHHO
cKopee 14% |20% (0% |13% |8% |0% 17% |8%
He[0CTaTO4YHO
3atpygHatoce  [0% |10% |5% |17% |[15% |0% 6% |16%
OTBETUTL
CospaHa nm B Konnepke Aa 71% |63% |81% |59% |71% |[75% |54% |72%
atmocdepa, 6naronpuatHas ana cKopee, Aa 24% |33% |14% |27% |15% |0% 34% |24%
obyuenuna? ckopee, HeT  |0% |0% |0% |8% |4% |0% |3% |0%
3atpygHatoce (0% |[7% |3% |8% (8% |0% 3% |4%
OTBETUTb
MpuHumaete / npuHumanu nu Bbl ha 5% [13% |24% |23% |23% |50% |20% |0%
y4yactue B pabote opraHoB
CTyAEHYEeCKOro camoynpassieHus
(cTyAeHuYecKuit coBeT, CTyAEGHUECKUN | HeT 90% |90% |70% |69% |75% [25% |77% |92%
aKTus)?
CoBeTtoBan nn Bam KTo-HMbYAb no coseTty 5% [20% |11% |19% |6% |0% 17% |20%
noctynatb B ipTK 1 ecau ga, 10 KT0? | poguTtenei
no cosety 24% |17% |32% |13% |21% [25% |20% |32%
apysenun
3HaKOMDbIX
no coseTty 0% |3% |0% |1% (4% |0% 6% |0%
CTYLEHTOB
KonnepKa
no cosety 0% |0% |0% |1% (0% |0% 3% |0%
yuuTenen
apyroe 5% |20% 8% |1% |8% |0% 9% |4%
HeT 62% |37% |46% |56% [48% [25% |43% [40%

OueHuTe, NOXKanyincTa, cteneHb Baleit ya0BN1eTBOPEHHOCTU NOKa3aTenamm no gecatmbannbHoii wkane (1
6ann - abconoTHaA Heya0BAETBOPEHHOCTb, 10 6annoB — a6coNlOTHaA YA40BAETBOPEHHOCTb N0 AaHHOMY

nokasartenio)

1. fJlocTynHOCTb 1 CBOEBPEMEHHOCTb
Bcel Heobxoaumoun nHdpopmauum,
Kacarowenca yuebnol

1 0% (0% |0% |5% (2% |0% 0% |0%
2 0% [(0% [|0% |0% (2% |0% 3% |0%
3 0% [10% |0% |1% [0% |0% 0% |0%
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5 14% (3% (8% (8% [4% |0% 17% |0%
6 5% |10% 0% |1% (2% |0% 9% |4%
7 5% |7% |3% |16% |10% |[0% 14% |20%
8 14% |23% (8% [15% [13% |0% 20% |12%
9 29% |20% |5% |15% |15% [50% |20% |12%
10 33% |27% |76% |37% |46% |[50% |17% |48%
2. OpraHusauusa yuebbl 1 0% [0% (0% |5% |0% |0% 0% |0%
2 0% |0% |0% |0% |0% |0% 0% |0%
3 0% |0% |0% |0% (2% |0% 3% |0%
4 0% |0% |0% |1% |0% |0% 6% |0%
5 10% |13% (3% |[7% [10% |0% 14% |16%
6 0% |3% |0% |5% (2% |0% 6% |8%
7 5% [23% |11% |11% |17% |0% 14% (4%
8 14% |20% (0% [12% [6% |0% 20% |12%
9 33% |10% |14% |17% |15% [25% |11% |16%
10 38% |33% |73% |44% |54% |75% |26% |44%
3. CTyaeHUYecKas XUsHb 1 0% [3% |0% |5% [|2% |0% 3% |0%
(BHeyuebHan pabora) 2 0% |0% |0% |0% [0% |0% |0% |4%
3 0% |0% |0% (3% (4% |0% 3% |8%
4 0% |3% |0% |0% (2% |0% 3% |4%
5 10% |7% (3% (9% [4% |0% 9% |8%
6 5% |3% |0% |5% |8% |0% 6% |8%
7 5% |13% 0% |12% (4% |0% 17% |12%
8 5% |23% |11% |8% |10% |[0% 20% | 8%
9 19% |10% (22% [12% [13% |25% [11% [12%
10 62% |43% |68% |47% |56% |[75% |29% |40%
4. Pabota Kypartopa rpynnbl 1 0% |3% |0% |1% |0% |0% 0% |0%
2 0% |0% |0% |0% (2% |0% 0% |0%
3 0% |0% |0% |3% (2% |0% 6% |4%
4 0% |0% |0% (3% (2% |0% 3% |0%
5 5% |13% |3% |5% |8% |0% 6% |0%
6 0% |0% |0% (3% |0% |0% 6% |4%
7 0% |10% |0% |7% |10% |0% 11% [0%
8 0% |3% |3% |8% (2% |0% 14% |12%
9 0% |10% |3% |9% |6% |0% 3% |4%
10 90% |57% |89% |61% |69% [100% |51% |80%
5. OTKpbITOCTb, NO/IHOTA U 1 0% (0% |0% |7% |0% |0% 0% |0%
AOCTYNHOCTb MHbOPMaLMK O 2 0% |0% |0% |0% (2% |0% 3% |0%
aeatenbHoctu Konnepxa, 3 0% 0% 0% |1% |2% |o% 0% |0%
5:;:/:eew,euuaﬂ Ha ee opULMaNbHOM 4 0% lo% lo% 13% 2% lo% 0% 0%
5 5% |10% |3% |9% |6% |0% 14% (4%
6 0% |0% |3% |3% (4% |0% 3% |8%
7 5% (3% (3% |9% |4% |0% 6% |4%
8 5% |13% |11% |11% (2% |0% 14% |12%
9 14% |23% (3% [12% [19% |0% 14% |12%




10 62% |50% |78% [48% |56% |[100% |46% |60%
6. lobporKenatenbHOCTb U 1 0% [0% (0% |3% |0% |0% 0% |0%
BEX/IMBOCTb PAaBOTHUKOB Konneaxa |2 0% (0% |0% |1% |0% |0% 0% |0%
3 0% (0% |0% |4% [0% |0% 3% |0%
4 0% (3% |0% |1% [0% |0% 0% |0%
5 10% |7% |3% |8% (2% |0% 11% | 0%
6 5% (3% (0% [9% |10% |0% 9% |0%
7 0% [10% |0% |7% [4% |0% 11% 4%
8 43% (27% |11% |7% [4% |0% 20% |20%
9 19% |23% |19% |15% |13% |0% 23% [24%
10 57% |33% [73% [48% [63% |[100% |26% |56%
7. KomdopTHOCTb ycnoBuit 0byyenus | 1 0% (0% |0% (4% |0% |0% 0% |0%
2 0% (0% |0% |1% [0% |0% 0% |0%
3 0% (0% |0% |1% (2% |0% 0% |0%
4 0% (0% |0% |0% (2% |0% 0% |0%
5 10% |7% |3% |7% |4% |0% 6% |4%
6 0% (3% |3% |4% [4% |0% 6% |4%
7 10% |10% |8% |9% |10% |0% 11% 4%
8 0% (23% |3% |11% (2% |0% 23% |4%
9 5% [23% [5% [9% (4% [25% |23% [20%
10 76% |37% |73% [56% |[71% [75% |31% |[64%
8. OcHaweHue ayauTopmii 1 0% |0% |0% |8% |0% |0% 0% |0%
2 0% (0% |0% |1% [0% |0% 0% |4%
3 0% (0% |0% |0% [0% |0% 0% |0%
4 0% (3% |0% |0% [4% |0% 3% |4%
5 5% [13% (8% |7% |4% |0% 6% |0%
6 0% (0% |3% |4% [6% |0% 3% |0%
7 5% (3% (0% [11% (8% |0% 3% |4%
8 10% |17% |3% |11% |4% |0% 17% |4%
9 33% [27% [5% [13% (8% |0% 23% [12%
10 48% |40% |81% |48% [63% |100% |43% |72%




